Parents, Guardians, and Students
Do you know about Indiana 211?

Indiana 211 is a free service that connects Hoosiers with help and answers from thousands
of health and human service agencies and resources right in their local communities -
quickly, easily, and confidentially. The information can be accessed by calling Indiana 211

if you prefer to speak with a live person. You can also text or you can access resources and
services using the website.

What type of services or resources can you use Indiana 211 to locate in your community?
You can locate food pantries/banks, housing resources, goods (clothing), transportation,
health care (medical and dental), financial assistance, counseling services, education,
employment support, or low-cost/free legal assistance.

Indiana 211 is a database that provides information and access to thousands of health and
human service agencies and resources in local communities across Indiana.

Multiple ways to access the database to find health and/or human service agencies:
*  Phone: Dial 2-1-1 or 1-866-211-9966 (Available 24/7)
* Text: Text your Zip Code to 898-211 (Available M-F, 8 AM -5 PM)
* Website: Indiana 211 or IN211

WEBSITE: INDIANA 221 - There are multiple ways to search the database on the website
for service providers:

e Browse for the basics by region - Search for food pantries, cash assistance, and
housing assistance by region.

o Create a custom search for targeted results - Search by Zip code for the type(s) of
assistance you are seeking, and drill down to receive resources for a specific
situation.

¢ Find a specific organization or named program - Search for a known service
provider or program by entering its name.

Note: While Indiana 211 is a comprehensive information and referral service, there are
some locations where there are limited services available. In such cases, it is best to
search by zip code.



